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To, Pk |
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o5 1 All Administrative Secretaries to Government, Haryana.
r
gmfgmj 2. All Head of Departments in the State,
'}“e?cuxm e g Director General of Police, Haryana,
"TL C. 4, All Deputy Commissioners in the State.
s URGENT/IMMEDIATE
& o \)é
oo KIND ATTENTION
=0y Subject: - Regarding operationalisation of CM Window.
-5
.
Sir/Madam,

| am directed to invite your attention on the subject noted above and
to inform you that during CMGGA workshop on Ol Window, held on 25-02-2017
under the chairmanship of Honble Chief Minister, It has been decided that ATRs be
uploaded in the standardised format {specimen both in English and Hindi enclosed).
It has also been ordered that Disposal of critical grievances identified on
CM Window be disposed on priority as per norms. No ATR will he accepted after
20-03-2017 if not in approved format,

You are, therefore, reqguested to direct all the Officers/officials of
Department/ Directorate and field officer under your kind control to ensure the
strict compliance of the same.

This may be taken ai top-priority.

Yours faithfully,

(158 lﬁ,}(h hmf-':'.rf.;'é.;
Under Secretary to Government, Haryana,

Chief Minister’s Grievance Redressal Cell.
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INTERNAL DISTRIUBUTION:-
Techoical Director, NIC (GE Al Supervisors, Special  ~sistants, Assistants and
Clort o working in CM Grievans - Redressal Cell for comp -nze.
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