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Hary o Government
Chief Mimister © rievance Redressal Cell

nandigarh, Dated, the 10 arch, 2017

All Administrative Secretanes to Government, Haryana
All Head of Departments in the State Voo
Director General of Police, Haryana.

All Deputy Commissioners in the State.
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Subject: - Regarding operationalisation of CM Window.
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| am directed to invite your attention on the subject noted above and
to inform you that during CMGOA wark<hop on 8 Windowe held on 25022017
under the chaiwrmanship of Hanble ©huet BMinister, 0 has been deaded that ATHRs L
uploaded in the standardised format (specimen both in English and Hindi enclosed).
It has also been ordered that lnsposal of crtical grievances dentified on
CM Window be disposed on prionty as per norms. No ATR will be accepted after
20-02-2017 it not in approved format.

You are, therefore, requested Lo direct all the Officers/officialy ol
Department/ Directorate and field officer under your kind control 1o ensure the
strict compliance of the same

This miay be taken at top-priorty.

Yours fathiolly,

I.‘:‘r|.n...\_ = 'A':-J ;‘rl
Under 5ecre§ar~,r to Gouornment Haryana,
Chief Minister’s Grievance Redressal Chll.
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INTERNAL DISTRIUBUTION:-

Technical Directar, NIC (GD), All Supervisors, Special Assistants, Assistants and

Clerks working in CM Grievances Redressal Cell for compliance.
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CMV Window (ATR) Format
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