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English Translation of Hindi letter submitted by Pooja Kumar, Tailor, ID No. 2163687, Arvind Ltd,
Mysore Road, Bangalore

°

From dated: 17.10.2018

Ms. Pooja Kumari

Tailor

1D No. 2163687

Arvind Ltd, Mysore Road, -
NO. 154, Anjaneya Temple Road,

Domlur Village,

Bangalore - 560 071

To

The Deputy Lébour Commissioner
Government of Karnataka
Bannerughatta Road, Bengaluru.

Dear Sir,

After having done my training in LANJ group | came to Bangalore with Ms. Anitha Kumari Madam. | was
appointed as a Tailor at Arvind Ltd, Mysore Road, from 16™ March 2018. On 16™ June 2018 at about 12
noon Renu Master told me “you are not working”. | said “sir, | am doing my work”. He told “are you
answering me back” and he slapped me on my right cheek. When a girl working next to me whose name
is Ms. Deepa Kumari, Tailor opposed it, she was also slapped by him. At 12.30 pm when we were going
for lunch, he stopped us from going for lunch.

On 17" March 2018 when we were going for lunch Renu master blocked us and said “idiot, where are
you going”? and stopped us from going for lunch. When we went to see me Sudheendra sir to complaint
about this, Suresh sir told us to come later. When we went at about 4pm, to meet Suresh sir,
Sudheendra sir said “why are you coming in a gang, go back | will come to the batch and we will talk”. At
about 5pm Suresh sir came to the batch. Renu master said “this girl is not working, so | have only abused

her”. So | said “ | was slapped and Deepa Kumari also was slapped”. Suresh sir said “no slapping, beating,
nothing happened, go back to work”.

On 25" September, Suresh sir directed me to go and work in the Trainee section. On Monday, 15"

October 2018 at about 12.30 pm, Ms. Aruna, Training incharge asked me “whare are all my friends

working now”. | said “they are working in Shahi”. So Aruna madam said “you also resign and go and
work in Shahi”. I said “I will continue working here”, Then she said “I will send you away”.

Page 1 0f2



When | came to work on the 16™ October, Aruna madam asked whether [ will give my resignation or
not. I said “no, | will not resign”. When | came back from lunch Shri. Sudheendra was there and Aruna
madam said that she will not keep me in the training. So Shri. Sudheendra told me to go and work in the
knits. | told “sir, | am working in the batch and will continue to work in the batch”.

Every now and then they keep on changing my work and abusing me. They even physically beat me. | am

a member of the Union and they are targeting me because of this. | request you to kindly give me
protection.

Yours'Sincerer, .
Sd/-

Pooja Kumari

.

s

CC: President, Karnataka Garment Workers Union (Koogu), Bengaluru
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Jio Number 6361933948
Ms. Pooja Kuman Account Number 600050654209
86 58 '
Kenchenahalli 5 Th Cross ,
Q4o P . ’ - ~t .-
Bangalore South Bangalore Karnataka 560098 Statement Date 25-Oct-20 15_3
Statement Time 12:49:47
Security Deposit 2000
Jio Membership Prime
Registered Mobile : +916361933948 | Aadhaar Number : XXXX XXXX 1402
Account Usage and Recharge Staterment from 19-Oct-2018 to 25-Oct-2018 .
Refer following pages for details ol charaes
Amount (R)
1 Plan Recharges 0.00 \
2 Usage Charges ) ) i
- Volume / Duration Amount) l
@ Premium / 1SD & IR Calling 00:00:00 0.00 \
SMS 0 0.00 \
Data 0.000 GB 0.00
VAS 0 0.00 0.00
3 Add On Packs 0.00
I Total Usage Summary |
! 1
f Used Charged Amount %) E
E Voice Local 15:25:583 0.00 5
i Voice STD 01:12:13 0.00 !
! Premium/ ISD & IR Caling £0:00:00 000 |
I sms ] 0.00
3 Data 4.854 GB 0.00
V. VAS o] 0.00 E
4 Other Purchases 0.00
5 Credit & Adjustments 0.00
@ - 7‘
Recharge Option
Jio Self Care Jio Store
S [

B Credit Card 7 Wallet

e My Jio & Jio.com

Recharge using credit / debit card or net banking

Download the MyJio App from Play Store or App Store on My Jio App or visit www, Jio.com and click on

a Set Aute Recharge through MyJio App.

) -
Jio Auto 1l Bank-(EBPP)

Quick recharge. Download the app from Play
Store or App Store.

Pay Register Jic with your bank for an auto recharge
presentment and payrnent mandate via MyJio app.

LS
a Bank - (Direct Debit)

Visit the neare® Jio store to set ACH mandate on your

bank account.
Reach Us

B cash / Credit / Debit Card

Walk into a Jio Store and recharge by cash
Credit card or debit card.

Call 199 (from a Jio number) or 1800-88-99999 (from other networks) | Write to care@jio.com | Manage your world of Jio with Mydio app | Visit www.jio.com

Registered Office: Reliance Jio Infocomm
Limited, 9th Floor, Maker Chamber IV, 222,

Nariman Point, Mumbai 400021 India
CIN: U723000MH2007P1.C234712

PAN: AABCI6363G

State Office: Reliance Jio Infocomm Limited
RMZ [con, No. 81, Palace Road. Vasanth Nagar,
Bengaluru 560052, Karnataka
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Ms. Pooja Kumari Jio Number : 6361933948 Statement Date : 25-Oct-2018
Your Jio Plan Details As On Date  25-Oct-20™”

Current Plan valid Till
1 Jio Prime Membership - 1, You Are Now Enrolled For
Jio Prime Membership Which Is Valid For 1 Year.
2. For Postpaid. Your Chosen Plan Benefits Will Be
Applied Only After Activation Of Auto Pay And Ebill.
3. Please Visit Myjio Or Jio.com For More Details.
2 MRP 399 - Benelits: Free Voice, Unlimited Data (1.5gb 06-NOV-18
High Speed Data Per Day, Thereafter Unlimited At
B4kbps), 100sms/day And Complimentary Subscription
To Jio Apps. Vailidity: 84days.
.
Important Information .
Tariff & Plans Charges
1. There will be no ncrease in any tariff item {except ISD) till six months from the 1. Any disagreement on charges levied should be informed within 60 failing which
date of your enrolment to the plan. Thereafter, Reliance Jio Infocomm Limited all charges will be considered valid.
("RJIL"Y reserves the right to revise the terms & condition applicable to tanft plans, 2. ltemized statement will be charged ¥ 50 per printed copy (itemized statement
2. RJIL reserves the rght 1o vary the penal charge rates periodically, as well as take contain the detaifs of all voice calls, SMS, VAS charges, data charges, premium
recourse to any other action availablg and considered appropnate. subject to rate services and roaming charges).

Telecom Regulatary Autharity of India (TRAl} regulations.
3. As per TRAI regulations, Lariff is charged basis the duration of the call rounded up
to + /- 1 second. traceable to an appropriate time referenge, Complaints & Services Request
4. For billing, usage will be rounded up to the rext higher pulse. For example, if you Visit www.jio.com, login with your Jic 1D and password; click on 'Service Request
are on 30 sec/pulse billing plan. a 31sec call will be as 2 pulses. Similarly, if your opton under Profile menu to raise a complant. To track the status of your existing
data plan is billed on 0 KB/pulse, usage of 11 KB would be bifled as 2 pulses.

. No migration tee 1s chargeable for changing tariff plan.

complaint, use your unique Service Request Number.

You car also call 198 (tall-free) from your Jio number or 1800 889 9999 from other

Ne charge will be levied for any service without your explicit consent. networks to register your service request / caomplaint.

- o o

In case you are on an unlimited data plan. post consumption of your allocated

data hmit, you will expenence a downgrade in speed as per Fair Usage Policy. Appellate Authority

In case you are unsalisfied with the response on a complaint, you can contact

the regional appellate authorgty with your conmplaint docket number.
DND {Do Not Disturb) Service

1. You can opt for Full DND if you do not wish to receive any pramotional calls/SMS,
Tc activate Full DND. SMS ‘START «@>' to 1909, Full DND will override any other
category you may have selected.

2. To allow promotional SMS only from selected categories, SMS 'START

Email; appellate.kar@jio.com, [Telephone number: 1800-889-3999

Fax : 1800-889-1211 . Addreds: Reliance Jio Infocomm Limited RMZ lcon. Building No. 51
Palace Cross Road, Vasanth Nagar Bengaluru 560082 Karnataka

(Working hours: Mon-Fri, 10:30 am to 6:00 pm}

<preferred category no.>' to 1609

Categories and assoCialed nurnbers are:

1 - Banking / insurance / Financial Products / Credit Cards; 2 - Real Estate.
3 - Education; 4 - Health; 5 - Consumer Goods / Automohbiles;

6 - Cemmunication / Broadcasting / Entertainment / [T: 7 -Tounsm & Leisure
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Ms. Pooja Kumari Jio Number : 6361933948 Statement Date : 25-Oct-2018
Charges
Usage Charges )
1 Data ) Count Billed Usage Free Usage Chargeable Usage Amount(?)
(GB) (GB) {GB)
1.1 Usage in India
1.1.1 LTE 34 4.854 ! 4.854 0.000 0.00
Subtotal 34 4,854 4.854 0.000 0.00
Total 34 4.854 4,854 0.000 0.00
2 Voice Count Billed Usage Free Usage Chargeable Usage Amount(3)
(hh:mm:ss) (hhimm:ss}.- (hh:mm;ss) s
2.1 Usage in India ;
2.1.1 Free 287 16:38:06 00:00:00 00:00:00 0.00
Subtotal 287 16:38:06 00:00:00 00:00:00 0.00
_ § Total 287 16:38:06 00:00:00 00:00:00 0.00
3 5MS Billed Usage Free Usage Chargeable Usage Amount(?)
(Nas.) (Nos.) {Nos.)
3.1 Usage in India '
3.1.1 Regular 1 1 Q 0.00
Subtotal 1 1 0 : 0.00
Total 1 1 0 0.00
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1s. Pooja Kumari Jio Number : 6361933948 Statement Date ; 25-Oct-2018
temized Usage
Jo. Start Date & Time End Date & Time Destination Total Usage Billed Usage Free Usage Chargeable Usage Amount
(MB) (MB) {MB) (MB) @)
A ®) (C =A-B)
1.0 Data
1 Usage in India
ORI LTE
1 25-0CT-18 06°31:08 25-0CT-18 09:07:29 JIONET 224.339 224.336 224.336 0.000
2 25-0CT-18 01:31:03 25-0CT-18 06:31:08 JIONET 0.753 0.752 0.752 0.000
3 25-0OCT-18 00:31:02 25-0CT-18 01:31:03 JIONET 0.068 0.069 0.069 0.000
4 25-0CT-18 00:31:02 25-0CT-18 00:51:31 JIONET 0.030 0.030 0.030 0.000
5 24-OCT-18 20:07:04 25-0OCT-18 00:31.02 JIONET 649.680 €649.678 649.678 0.000
6 24-0CT-18 15:06:59 24-0CT-18 20:07:04 JIONET 50.688 50.694 50.694 0.000
7 24-0OCT-18 06:14:21 24-OCT-18 09:30:20 JIONET 267.438 267.442 267‘.442 0.000
8 23-OCT-18 18:55:35 23-0OCT-18 22:55:43 JIONET 21.811 21.807 21807 0.000
9 23-0CT-1812:55:23 23-0CT-18 17:55.33 JIONET 28.808 28,809 28.809- 0.000
10 23-0OCT-18 07:39:50 23-0CT-18 12:55:23 JIONET 286.761 286.758 286.758 0.000
1 23-0CT-1801:41:12 23-0OCT-18 07:39:50 JONET 184,300 184.297 184.297 0.000
12 23-0OCT-18 00:41:10 23-0OCT-18 00:51:31 JIONET 0.006 0.010 0.010 0.000
13 23-0CT-18 00:41:10 23-0CT-18 01:41:12 JIONET 0.176 0.176 0.176 0.000
14 22-0CT-18 20:48:53 23-0CT-18 00:41:10 JONET 260.826 260.831 260.831 0.000
15 22-OCT-18 15:48:44 22-0OCT-18 20:48:53 JIONET 21.939 21,934 21.934 0.000
16 22-OCT-18 09:48:33 22-OCT-18 13:48:41 JIONET 36.939 36.934 36.934 0.000
17 22-0OCT-18 04:34:00 22-OCT-18 09:48:33 JIONET 198.357 198.360 198.360 0.000
18 21-OCT-18 18:33:40 21-0OCT-18 21:33:46 JIONET 8.794 8.799 8.799 0.000
19 21-0CT-18 12:50:10 21-0OCT-18 18:33:40 JIONET 186.926 186.924 186.924 0.000
20 21-OCT-18 07:04.26 21-0CT-18 12:50:10 JIONET 162.716 162.715 162.715 0.000
21 21-0CT-18 01:33:34 21-0CT-18 07:04:26 JIONET 526.029 526.026 526.026 0.000
22 21-0CT-18 00:33:32 21-OCT-18 01:33:34 JIONET 0.205 0.206 0.206 0.000
23 21-0OCT-18 00:33:32 21-OCT-18 00:51:31 JIONET 0.004 0.010 0.010 0.000
24 20-OCT-18 21:33:26 21-0CT-18 00:33:32 JIONET 149.287 149.278 149.278 0.000
25 20-OCT-18 16.33:16 20-OCT-18 21:33:26 JIONET 34.364 34.366 34.366 0.000
26 20-OCT-18 11:33.08 20-OCT-18 16:33:16 JIONET 116.245 116.250 116.250 0.000
27 20-OCT-18 06:32:57 20-OCT-18 11:33:06 JIONET 204.218 204.209 204.209 0.000
28 20-0OCT-18 01:13:46 20-OCT-18 06:32:57 JIONET 315.153 315.157 \315.157 0.000
29 20-0CT-18 00:13:44 20-0OCT-18 01:13:46 JIONET 0.112 0.108 0.108 0.000
30 20-OCT-18 001344 . 20-0CT-18 00:51:31 JIONET 0.170 0.166 0.166 0.000
31 19-OCT-18 21 18:47 20-OCT-18 00:13:44 JIONET 266.500 266.504 266.504 0.000
32 19-OCT-18 16:18:37 19-0OCT-18 21:18:47 JIONET 3.364 3.360 3.360 0.000
33 “19-OCT-18 11:18:27 19-OCT-18 16:18:37 JIONET 230.755 230.762 230.7682 0.000
34 19-OCT-18 05:37:17 19-0CT-18 10:14:17 JIONET 531.851 531.856 531.856 0.000
Subtotal 34 4969.612 4969.613 4969.613 0.000 0.00
Usage in india Tota! 34 4969.612 4969.613 4969.613 0.000 0.00
Data Tota! 34 4969.612 4969.613 4969.613 0.000 0.00
No. Date Number Used Usage Billed Usage Free Usage Chargeable Usage Amount
(sec) (sec) (sec}) (sec) )
2.0 Voice
21 Usage in India
211 Free
1 25-0OCT-18 11:22:02 918310019622 26 0 0 0 0.0C
2 . 25-0CT-18 11:19:08 918310019622 34 0 0 0 0.0¢
3 25-0CT-18 11:14:17 919902395486 17 Q 0 0 0.0
4 25-0CT,-18 10:26:36 819501830727 16 0 0 0 0.0
5 25-0CT-18 10:24:23 - 919902395486 27 0 0 0 0.0
6 25-0CT-18 10:17:43 - 919901830727 9 o 0 0 0.0
7 25-0CT-18 08:58:04 919902395486 68 0 0 0 00
8 25-0OCT-18 08:37:21 913902395486 1226 0 0 0 0.C
9 25-OCT-18 08:21:38 919902395486 30 0 0 0 0.0
10 25-OCT-18 07,33:13 919902395486 363 0 0 0 al
" 919902395486 925 0 o 0 0.




= e 3 0"
2 00
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Ms. Pooja Kumari

12
13
14
15
16
17
18
19
20
21
22
23

26
27
28
29
30
31
32
i3
34
35

Date

25-OCT-18 06:12:48
25-0CT-18 05:48;41
24-0CT-18 21:58:08
24-0CT-18 21.48:06
24-0OCT-18 21:43:04
24-0CT-18 21.23:35
24-0OCT-18 21:22:16
24-0OCT-1821:21:31
24-0OCT-18 20:38:30
24-0CT-18 19:14:49
24-0CT-18 18:37:54
24-0CT-18 18:35:28
24-OCT-18 18:27:58
24-0OCT-18 18:25:47

24-0CT-18 15:55:38

24-0CT-18 15:53:03
24-0OCT-18 14:28:33
24-0OCT-18 14:12:38
24-0CT-18 13:47:40
24-0OCT-18 13:46:48
24-0CT-18 13.37:07
24-0CT-18 13:34:27
24-0CT-18 13:32:39
24-0CT-1812:07:57
24-0CT-18 11:37:01
24-0CT-18 11:20:25
24-0CT-18 11:13:48
24-OCT-181107:58
24-0CT-18 11:05:48
24-0CT-18 10:52:41
24-0CT-18 09:13:05
24-0CT-18 09:08:44
24-007-18 09:02-44
24-0CT-18 09:01:53
24-0CT-18 09:01:2¢6
24-0OCT-18 08:43:58
24-OCT-18 08:43:07
24-0CT-18 08:31:34
24-OC7-18 08:14:57
24-0CT-18 08:10:35"°
24-0CT-18 07:16:25
24-0OCT-18 06:28:36
24-OCT-18 06:25:04
23-0CT-18 23:07.05
23-OCT-18 22:32:54
23-0OCT-18 22:00:13
23-OCT-18 21:57:05
23-0CT-18 20:51:45
23-0CT-18 20:49:56
23-0OCT-18 20:45:15
23-0CT-18 20:28:59
23-0CT-18 20:28:39
23-0CT-18 19:57:18
23-0CT-18 19:56:57
23-0CT-1819:.42:21
23-0OCT-18 19:27:31
23-0CT-18 19:27:05
23-OCT-18 19:15:50
23-0CT-18 19:10:05

L] a

Number

919902395486
919902395486
919902395486
919902395486
919902395486
918296179239
918296179239
918296179239
919164915065
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
918709748031
919901830727
918709748031
919901830727
919901830727
918733748031
919380645491
917026986721
918709748031
919902395486
919602813723
919902395486
919902395486
919902395486
519902395486
919902395486
918902395486
918709748031
919902395486
918902395486
919164915065
919164915065
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919602813723
917022373024
919741139040
919902395486
919902395486
918709748031
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486

w

DIGITAL » +
LIFE « o

Jio Number : 6361933948

Billed Usage
(sec)

Used Usage
(sec)

357
44
413
446
190
48
56
"
37N
4530
1535
37
386
103
89
51
69
34
85
40

98
167
40
108
105
62
162
45
63

O 0O 0 0O 0 00O 000000 000D OO0 000000 o0 o o oo

46
30
38

o

28
19
44
36
83

216
158
40
332
347
32

1676
52
27

980 0
1 0

1863 0

10 0
841 0
114 0

14 0

0
0

C OO0 0O 0 Q00O C C oo 00 oCcoCCc

20
100

. e o &
Free Usage
{sec)

C 0O 0 0O 000000000 O00C0 00 CO0O 000000 OC OO0 OOcCoO0OOoO0OoOo o o o0 o oo

o o

O O 00O Cc cCc OO0 oo o o

fe)

EEEE X
°

o o o

® s o 2 ¢

RN

Statement Date

Chargeable Usage
{sec)

O 0 O 0O 00000 T 000 o0 0 oo

CcC C OO0 C O & T 000000 CcC o 00000000 Cc o

(=g

:25-Oct-2018

Amount

)

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
" 0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
060



* v 0o 2

e ¢ @
.

Ms

AN
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
9
95
9%
97
98
99
100
101
102
103
104
105
108
107
108
109
110
111
112
13
114
115
116
17
118
119
120
121
122
123
124
125
126
127
128
129

. Pooja Kumari

Date

23-0OCT-18 18:54:47
23-OCT-18 18:50:37
23-OCT-18 18:42:57
23-0OCT-18 18:25:13
23-OCT-18 18:24:28
23-0CT-18 18.09:24
23-0CT-18 18:07:38
23-0CT-18 17:42:20
23-0OC7-18 16.05:40
23-0CT-18 15:46:52
23-0OCT-18 14:55:08
23-0OCT-18 14:50:35
23-0OCT-18 13:32:46
23-0OCT-18 13:30:40
23-0CT-18 13:29:54
23-0CT-18 13:21:10
23-0CT-18 13:20:24
23-0CT-18 13:13:50
23-OCT-18 13:03:04
23-OCT-18 12:56:16
23-0CT-18 12:45:06
23-0CT-18 12:36:19
23-0CT-18 12:30:30
23-0CT-18 12:18:10
23-0OCT-18 11:06:54
23-0C7-18 08:01:43
23-0CT-18 09:00:41
23-0CT7-18 08:57:53
23-0CT-18 08:39:10
23-0OCT-18 08:29:55
23-0CT-18 08.07:46
23-0OCT-18 08:03:52
23-0OCT-18 08:00:57
23-0CT-18 07:41:34
23-0OCT-18 07:39:43
23-0OCT-18 07:38:46
23-0OCT-18 07:35:22
23-OCT-~18 07:31:48
23-OCT-18 07:21:33
23-OCT-18 07:04:06
23-OCT-18 06:57:57
23-0OCT-18 06:46:55
23-0OCT-18 06:45:16
22-0CT-18 22:26:42
22-0OC7-18 21:38:28
22-0OCT-18 21:36:18
22-0CT-18 21:33:03
22-0CT-18 21.31:50
22-0CT-18 21:30:37
22-OCT-18 21.28:52
22-0CT-18 21:26:53
22-OCT-18 21:26:38
22-0CT-18 21:26:18
22-0CT-18 21:25.28
22-0CT-18 21:22:50
22-0CT-18 21:22:12
22-0CT-18 20:43.:59
22-0CT-18 20:17:27
22 OCT1-1819:53.48

Number

919902395486
918709748031

917349715378
919738748539
919738748539
919164915065
919164915065
919164915065
917026986721

917026986721

919164315065
919902395486
919901830727
919902395486
919902395486
919901830727
917026986721

919164915065
919164915065
919902395486
919902395486
919164915065
919902395486
919602813723
918861071113
919902395486
919902395486
919902395486
919902395485
919902395485
919902395485
919902395486
919902395486
919902385486
919902395486
919902395486
819902395486
919902395486
919902395486
919902395486
919164915065
919602813723
919602813723
917026986721

918902395486
919902395486
919902395486
919902395486
919902395486
919902395486
319902395486
919902395486
919902395486
919902395486
319902335486
919902395486
919164915085
3199022395486
919902395485

DIGITAL « »
LIFE « » s

Jio Number : 8361933948

Used Usage
(sec)

570
161
438
20
11
63
25
25
99
38
17
9
92
23
10
86
19
257
29
383
365
911
195
396
56
170
41
138

1
465
103

62
314

74

20
184
108

1689
621
84
75
161
137
118
24
24
51
84
103

30
147
23
2277
225
12

Billed Usage
{sec)

O 0O 0O O 0 0O 0 0 OO0 0 O00 o0 o O

<

o O 0 0O 0O 00 00 00D 00 O 0O 00 000D 0o 00 OO0 0 oo o0 o0 0 O O 0 o000 oo o o o O

& e @

.

> .

L] *® 5 3 &

Free Usage
(sec)

00 0000000000 00O QOO0O00 OO0 OC 0O 0 00O T OTOOOD 0D 0000000000000 0O0O0 O O

"« e @ LI
o .
® s o L]
L] LR .
- .
. e 90 0

*»

@ e ¢ o

e & & ¢ »

* e 0@

Statement Date

Chargeable Usage
{sec)

O OO0 0 00 0 0000000000000 0000000000000 0oc OO0

O 0O 0O 0 O O 0O 00O O OO L oo o oo o o o

o PEPEN
RN

v e v o

1 25-Oc¢ 18
-

Amount
®)

0.00
0.00
0.00
0.00
0.00
0.06
0.00
0.00
0.00
0.00
0.00
0.00

@%%§100

20,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

174000

-bé&oo

0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

i



o 05 @

. . .

Ms. Pooja Kumari

No.

Date

22-0CT-18 19:53:12
22-0CT-18 19:47:43
22-0CT-18 19:45:20
22-0CT-18 19-144:00
22-0OCT-18 19:32:38
22-0CT-18 19:32:21
22-0CT-18 19:31:15
22-0C7T-18 19:28:06
22-0CT-18 18:46:10
22-OCT-18 18:44:33
22-0CT-18 18:39:34
22-OCT-18 18:08:55
22-0CT-18 18:03:24
22-0CT-18 18:02:15
22-OCT-18 17:55:06
22-0CT-18 12:33:21
22-0CT-18 12:30:17
22-0CT-18 12:28:10
22-0CT-18 12:26:13
22-0CT-18 12:12:45
22-0OCT-18 09:16:55

22-0CT-18 09:01:43 "

22-0CT-18 08:56:59
22-0CT-18 08:56:11

- 22-0CT-18 08.43:54

22-0C1-18 08:43:01
22-0CT-18 08:24:15
22-OCT-18 (08:23:06
22-0CT-18 08:04:03
22-0CT-18 07:30:28
22-0CT-18 07:13:22
22-0CT-18 06:54:01
22-0CT-18 06'42.49
22-0OCT-18 06:24:00
22-0CT-18 06:20:56
22.0GT-18 06:11:40
21-OCT-18 20:04:57
21-0CT-18 19:59:57
21-0CT-18 19:58.04
21-0CT-18 171653
21-QCT-18 11:200:43
21-0CT-18 11:20:30
21-0CT-18 10:56:59
21-0CT-18 10:52:58
21-0CT-18 10:52:10
21-0CT-18 10:12:51
21-0CT-1810:11:44
21-OCT-18 09:21:09
21-OCT-18 09:20;18
21-0CT-18 09:11:29
21-0CT-18 09:11:10
21-0CT-18 09:10:35
21-0CT-18 09:09:48
21-0CT-18 09:05:39
21-0CT-18 08:27:27
21-0CT-18 07:46:05
21-0CT-18 07:31:59
21-0CT-18 07:30:59
21-OCT-18 07:23:41

Number

919902395486
919902395486
919902395486
91992t395486
91990R395486
919164915065
918197197196
919164915065
919902395486
919902395486
919902395486
919802395486
919902395486
919738748539
919802395486
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
918539939491
918651163884
919902395486
919902395486
918539939491
918539339491
919902395486
919902395486
919902395486
919902395486
919902395486
919902395486
919738748539
919164915065
919902395486
919902335486
919902395486
917349715378
919802395486
919902395488
919902395486
919164915065
819802395486
919902395486
918902395486
9199802395486
919902395486
917349715378
817349715378
919902395486
819902395486
919164915065
919902395486
919902395486
919902335486
919902395486
919602813723

e e

¢ . .
s e s
.
. .
[ 3

.5 s

.

LI )

DIGITAL « o

s 0

LIFE

Jio Number : 6361933848

Used Usage
{sec)

26
45
53
64
137
96
13
111
13
73
287
106
53
43
261

108
891
595

98
118
8086
379
200
100

95

56

38
27

54
53
89
40
151

26
27
68

a6
41
17
114

Billed Usage
{sec)

D 0O C 0O CcC 0O C O 0000 C O O0cC 00 Q0000000000000 o o aoo

S O o O C o

o O O o O Qo

C O O O o Cc O

. o
L[] e & o 8
Free Usage

{sec)

°

C 0O 00000000 00000000000 00000 oo o oo

o o C o

o O 0O QO O oo OO0 OO0 O oo o

c O 00 O o a Cc

e ey

o -
o e @

. . LI 4

. e« a0 v

" . e o

e e o0 L] .

Statement Date

Chargeable Usage

{sec)

O 0O 0 00 0O 00000 o0 oo oo

<

O 0O 0O 0O 0O 0O C 0O O 00O 00 00 o O o O o O

C O 0O 0O 0O C OO0 DO 00 oCc Do CcoCc o

- . .
s c .
c e .
» %
3 a Y
°

1 25-0ct-2018

Amount
®)

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
" 0.60
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
G.00
0.00
0.01
0.00
.06
G.u0
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Me. Pooja Kumari Jio Number : 6361933948 Staterment Date : 25-Oct-2018
No. Date Number Used Usage Billed Usage Free Usage Chargeable Usage Amount
(sec) (sec) (sec) (sec) %)
248 19-0CT-18 20:58:21 919902395486 127 o] 0 0 0.00
249 19-0OCT-18 20:55:27 916362488564 87 0 0 0 0.00
250 19-0CT-18 20:40:08 919164915065 76 0 0 0 0.00
251 19-0CT-18 20:37.17 916362488564 56 0 0 0 0.00
252 19-0OC7-18 20:35:27 916362488564 81 0 0 3} Q.00
253 19-0CT-18 12:44:20 916362488564 6 0 0 o] 0.00
254 19-OCT-18 19:43:34 916362488564 38 0 0 0 0.00
255 19-0CT-18 19:32:48 916362488564 227 0 Q 0 Q.00
256 19-0CT-18 19:29:45 919738748539 124 0 0 0 0.00
257 19-0CT-18 19:29:06 916362488564 23 0 0 0 0.00
258 19-0CT-13 18:19:52 919902395486 146 a 0 0 0.00
25 19-OCT-14 18:03.46 919738748539 172 0 o 0 (.00
19-0CT-1817:27:.06 916362488564 27 0 0 0 0.00
19-0CT-18 16:35:51 917022373024 1 0 0 0 0.00
18-0CT-18 16:34:02 919902395486 50 0 0 Q 0.00
263 19-OCT-18 16:29:02 919902395486 30 0 0 0 0.00
264 19-0OCT-18 16:17:00 919902335486 325 o] o] 0 0.00
265 19-0CT-18 168:14:53 917022373024 68 0 ] 0 0.00
266 19-0CT-18 16°07:49 919902395486 16 0 0 0 0.00
267 19-0CT-18 16:01:00 916362482425 112 0 0 0 0.00
268 19-0OCT-18 15:56:09 9199023954886 45 Q 0 0 0.00
269 19-0CT-18 15:41:29 919902395486 67 0 ] 0 0,00
270 19-0CT-18 14:53:16 919902395486 8 0 0 0 0.0
271 19-0OCT-18 11:17:49 919902395486 1368 0 0 0 0.00
272 19-0CT-18 11:16:41 919902395486 10 0 0 0 0.00
273 19-OCT-18 11:15:12 919802395486 1 ¢ 0 0 0.00
274 19-0CT-18 10:03:41 919738748539 514 0 a 0 0.00
275 19-QCT-18 10:01:36 919738748539 98 0 0 0 0.00
276 19-OCT-18 09:48:25 919902395486 175 0 0 0 0.00
277 19-0CT-18 09:24:58 919902395486 86 0 0 0 0.00
278 19-0CT-18 09:24:28 919902395486 16 0 0 0 0.00
279 19-0CT-18 08:31:39 919902395486 629 0 [¢] 0 0.00
298 19-OCT-18 08:25.06 919902395486 7 Q 0 0 ¢.00
’L@ 19-OCT-18 08:24:38 919902395486 12 0 4] 0 100
282 19-0OCT-18 08:24:01 919902395486 12 0 [¢] o] G0
283 19-OCT-18 0B:17:51 917703931867 10 0 0 0 0.0¢
284 19-0OCT-18 08:08:27 917703931887 410 0 0 0 0.00
285 19-0OCT-18 07:59:29 919902395486 948 o] 0 0 0.00
286 19-0CT-18 07:47:39 916362488564 68 0 a 0 4.00
287 19-0CT-18 07:42:25 916362488564 248 0 0 0 0.00
Subtotal 287 59886 0 0 0 0.00
Usage in India Total 287 59886 0 0 0 0.00
Voice Total 287 59888 0 0 0 0.00
No. Date Number Total Usage Free Usage Billed Usage Amount
{Nos) (Nos) {Nosj ()
(A) (8) (C = A-B)
3.0 SMS
31 Usage in india
3.4 Regular
1 20-OCT-18 12:41:31 919380645491 1 1 0 0.00
3::;(:?: India Total : : 1 Obb
A >N [Fs )
SMS Total : 1 : 2
1 0.00
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KARNATAKA GARMENT WORKERS UNION [KOOGU] ®

(Regd. No. SaKaA.Beng-2/DRT/CR-4/2009)

To Date: 07.01.2019
The Deputy Labour Commissioner,

Labour Department, Government of Kanataka
Sir,

Sub: physical assault aganinst Ms.Pooja kumari, Tailor, n0.2163687, during work in ARVIND LTD,
Mysore road, Bengaluru on the 16™ June 2018, by the Management and further retaliation by
.- management for have complained.

Ref: 1. Complaint by Ms Poojakumari, (Hindi with English translation) dated 17" October 2018
to the Deputy Labour Commissioner

2. Complaint by the Union on 19'" October 2018 with the Deputy Labour Commissioner

Ms. Pooja kumari, tailor, employee number 2163687, was assaulted by Sri. Renu, supervisor on 16" June
2018 while she was working under him. The issue was raised within the factory by other colleagues and
union representatives with Mr.Sudhindra, HR Manager and Mr. Nasir and others of the Management, in
an effort to set right the matter and create a respectful working place especially for women workers.
Inspiteof several attempts at resolving the matter through discussions the management refused totake
action to in the matter. |nst&%ad themanagement started to pressurise the workersto dropthe matter as
if nothing had taken place.

Therefore, Ms. Pooja kumari lodged a complaint with the Deputy labour commissioner on the 17" Oct
as per the complaint referred to at 1 above.

On the 13" November 2018, the Union while appearing before the Depyty labour Commissioner on
behalf of Ms..Pooja kumari, was informed that Ms. Pooja, had appeared before him in person
accompanied by two other persans on 29" October 2018 and had withdrawn her complained. This
information came as a shock to the Unionrepresentatives, as when in contact up until 27" October, Ms.
Pooja, had expressed her determination clearly to pursue the matter before the Deputy Labour
Commissioner and other fora until she gets justice and is able to create a respectful workplace
environment for herself. She had also expressed that she was under trernendous pressure from Ms,
Aruna, and Sri. Sudhindra, from Arvind and Ms. Anita and Ms. Varsha from Deena Dayal Upadyaya
yojana training cgntre from Patna to drop the matter and carry on as if nothing had happened. She had

1

#9/12, 4th Cross, 15th Main, Rajappa Reddy Building, NGR Layout, Roopena Agrahara, Hosur Rd, Bangalore - 68.
E-mail : karmikahakku.kgwu@gmail.com Ph : 080-2535 3190 / 2535 3563




also informed the Union representatives that she was being pressurised by the Management not to
getin contact with the Union as this would have dire consequenses. However, she had stated that she
wants to take up the matter.

On the part of the Union, we had instilled confidence in her that the Union is meant to protect garment
workers specially its members aginst such violations of their rights and we would support her effort at
seekiing justice. In this context it was shocking that whe had all of a suddendecidedto withdraw her
complaint before the Deputy labour commissioner.

Subsequently when Ms. Pooja kumari was contacted by Union representatives, she informed us that she
was coerced by the management of Arvind Ltd to appear before the Deputly labour Commissioner after
having been kept captive in a Hotel on the 28" October, made to appear before the DLC on the 29"
accompanied by Ms. Anita and Ms. Varsha from DDUTC from where labour is sgurced by Arvind Ltd and
again taken to the Hotel and on the 30" October she was taken by flight accomﬁapied by the said Ms.
Anitha to Patna.

Ms. Pooja kumari, has returned to Bengaluru and wishes to continue her complainet seeking justice and
protection fromyour office.

We are enclosing the copy of her letter addressed toyou, in this regard.

We request you to directthe Management of Arvind to take immediate action against Sri. Renu for
having assaulted Ms.Pooja at the work place and also against Mr. Sudhindra, HR Manager and Ms. Aruna
, training supervisor for coercing Ms. Poojakumari to withdraw the complaint.

Yqurs sincerely
—

A~

Sebastian Devaraj
Hon. President

¢

£5



To. Date: 07.01 201§

. Jrrniy Labour Commissioner.
~sar Department,

- nika Bhavan,
tangalore - 560029 )

s Bir, '

Subject. Complaint against management of Arvind Exports Ltd. ’
1, Pooja Kumari, a garment worker at Arvind Exports Ltd., commenced work at Arvind
Fxports on 16.03.2018. Ever since I started work, | have been subject to inhuman work
conditions and extremely condenmabl? behaviour from my superiors. On 16.06.2018, my
' . sunurvisor, Mf Renu master did not allow me to eat lunch and forced me to work upto 7:00

wm(,h is beyond the usual tirne of 5:30. As I was still unable to complete the requisite
pieces, [ was slapped by Mr. Renu. He even abused me and my-friend, Deepa using filthy
words in English as well as in Kannada calhng me a "lazy prostitute" and also called both of
4 "idiots". Such abuse coupled with mental torture became a routine since then. T itformed
Mr. Manoj Thakur, a washing operator and my colleague at Arvind Eports and learned that

i-iny subjected to the same abuse and torture.

<« wwentad abuse by the madnagement of Arvind Exports. Thereafter, the abuse of the

exghtenﬁd greatly. Mr. Suresh, Mr. Surinder and Ms. Aruna employed several

iy ia,s.s;a,%lb,kl\ls. Amthd, member. of the Deen Dayal Upadhyay Grameen Koushalya
"‘r'umn"(DDUGKYU ‘NGO through which 1 was employed at Arvind Exports), called me
~more than 10 times presqurlsmg i 1o 1ésign. She also informed me that the management has

“thvc,’uvm,d to force my frlends and sister to resign if I do not resign immediately. Owing to

S1C h (&} nnendm ST press(lre I was compeled to resign on 24.10.2018.

LY

On 2 1() 2018 Ms Anitha flew down from Bihar to Bangalote and took e with her to a
lodge near Majestic. Thereafter on 29.10.2018, Ms. Anitha along with Ms. Varsha(also a
member of NGO), took me to the labour department and infonned the commissioner that I
‘want 1o withdrawamy complaint dated T%10.2018. They stated completely false facts before

the commissioner that 1 have listened to others and naively lodged the earlier complaint. I



AR

\Q_

was under strict instructions from Ms. Anitha that I must straightaway agree with whatever
=i states. Thereafter Ms. Anitha took me to Bihar by flight on 30.10.2018 and | have been ~

ti:-re since then.

| une to Béngalore on 06.01.2018, as I want to continue to work in Arvind Exports. I also
* state here thaiI was compelled to withdraw my earlier complaint and I wish to continue the
case so ;1§°t0 gnsure that the management adopts a more human approach towards the workers
and such incide‘l.lt.s"of abuse are not repeated with other workers at Arvind Exports. I humbly
;\cgqlwst your kind sir to take into consideration all the abuse suffered by me at the hands of

various members of Arvind Exports management and take strict action agamst the same.

'l‘harlx{k you. l 9‘{\ %
Sty

. Poczja Kumam’)




' Arvind Limited

( LALBHAL GROUP 26/2 & 27/2, Kenchenahalli, Mysore Road, Bangalare 560 059 India
T +91 80 3371 9000 F +91 80 3371 9209 W- wwwarvrnd com

ACVIND

09/01/2019 '

Bangalore e
To, )
The Deputy Labour Commissioner,

Region-1, Kaarmika Bhavana,

Bannerghatta Road,

Bangalore - 560 029

n
iy
?

£
WY

Respected Sir,

Sub: Your notice dated 23.10.2018 bearing No. UwKaa.Aa.-1/PTN/CR-
103/2018-19

With ‘Tespect £0: the subject matter notice, it is humbly requested this Hon'ble Authority to

/ prepone the matter at the earliest from 12.02.2019, for the purpose of takmg appropriate action

g considering the facts and circumstances of the case. During the ptevious session, this Hon'ble

‘Authority was also pleased to observe that there is no possibility of settling the dispute. Hence
“this humble request.

I‘hankmg you,
’ Yours quthfull 7

p 3 For Arvind Lmuted

-
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NS ‘ Arvind Limited

LALIHAL GROUP 26/2 & 27/, Kenchenahalli, Mysare Road, Bangalore 560 053, India
“— T +91 80-3371 9000 F +91 80 337 9299 W- www.arvind.com

11702/ 2019 o

| ACVIND

;v Deputy Labour Conunissioner,
Hiwion-1, Kaarmika Bhavana,
Bannerghatta Road,

Eangalore - 560 029

Renpected Sir,

Sub: Your notice dated 23.10.2018 bearing No. Uu.Kaa.Aa.-1/PTN/CR-
103/2018-19 -

1. With respect to the subject matter notice, it is humbly submitted that the facts placed
before your good self by Ms. Pooja Kumari are false, incomplete and misleading. The same
have been concocted in another attempt to mislead your good office.

Arvind Limited (“Company”) is anemployer that has for decades provided for the wekéare
ol its workmen and has been recognised for its exemplary contributions to society. The
present complaint by KOOGU and Ms. Pooja Kumari is a conspiracy hatched to hold the
Company to ransom l{y threatening to malign its reputation with utter falsehoods.

indly note the following sequence of events with respect to the complaint filed by Ms.

t'uoja Kumari.

3.0 24.10.2018: Ms. Pooja Kumari submits her resignation letter stating that her mother
being unwell she would like to resign from the Company. Consequently, on
humanitarian grounds, the Company waijved the mandatory notice period and
accepted her resignation and made full and final scttlement of-all her dues. No
reference was made by Ms. Pooja Kumari to any complainf filed by her with this
wifice.

b 10 2018 To the ultel ‘*ﬁurpme of the Company the subject matter notice dated

3.10.2018 1ssued by your good self for inijtiating conciliation proceedings was

i celved by the Company. F rom\the documents attached to the notice the Company

is informed for the first time that Ms. Pooja Kumari has made a complaint to your

‘ office or 17:10; 2018 1o thié efféct that she was being forced to resign and that Renu

9\ ),c;‘\ Master slapped her: Further KOOGU had filed a complaint based on Ms. Pooja
Kumari’s complamt on 19 10 2018 with your good self.

2.0, 29.12.2018: Upon 'being present for the conciliation proceedings, your goodself
informed us that Ms. Pooja Kumari has personally submitted a letter on 29.10.2018
asking for the withdrawal of complaint. However, the representatives of KOOGU
«femanded and were granted one more date of hearing.

}r\/ . : | |
( w/ : ' o

E . Registered Office: Naroda Road, Ahmedabad 380 025, India
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34. 07.01.2018 (sic) : At the conciliation proceedings, KOOGU produced Ms. Pooja Kumari

who now claims that the she was forced to withdraw her complaint and sought to
reinstate her éomplainl. She has now made fresh assertions against the Company's
official, Mr. Suresh that she was allegedly forced to resign. We are not aware of the
other two named persons who Ms. Pooja Kumari alleges also forced her to resign. She
has also stated that she wants to continue working with the Company.

3.5. 07.01.2013: KOOGU submits a letter to your goodself stating that Ms. Pooja Kumari
was forced to withdraw the compliant and that she wished to continue with the
complaint

The allegations made against the Company are completely denied as being false. At no
point of time was Ms. Pooja Kumari forced to resign and the allegation is completely false.

The above sequence of events clearly indicales the wavering stance of complamant Ms.
Pooja Kumari. As can be observed from the above, there is an obvious after thou ght by
Ms. Pooja where she attempts to escalate the severity of her allegations by making
assertions that she has never stated previously. The sequence been pre-planned and
staged by Ms. Pooja Kumari and KOOGU for their ulterior motives. It is the Company’s
firm betief that every attempt was made to address issues raised.

Ms. Pooja had submitted her resignation on 24.10.2018, has now taken a contrary stance
that she wants to continue working with the Company. Cleaxly the conduct of Ms. Pooja
Kumari is suspect"

The documents filed with your @e)o@ self, the different versions of the complaints filed and
the proceedmgs till date show, thét \th(_re are glaring inconsistencies in the claims being
made by KOOGU and Ms. Poo;a Kumarl

In the light of the above, the Cla1m__an;s are not entitled for any reliefs. Hence it is humbly
requested that the proceedings be closed.

Yours sincerely,

~For Avind Limiled

orized Signatory

[T
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